
United Way Volunteer Portal FAQs 

Need additional assistance? Contact Kristen.Cibulskis@UnitedWaySEM.org 

Your Agency Profile 
 
Q. How do I access and update my agency’s profile? 
A. Your Agency or Program's Profile Page 
 

Posting and Managing Opportunities 

Q. How do I post and manage my volunteer opportunities? 

A. Posting and Managing Needs for Your Agency or Program 

Q. How do I know which duration type to select for my opportunity? 

A. Need Duration Types 

Q. What’s the difference between Opportunities and Events? 

A. Needs and Events: What's the Difference? 

Managing Your Volunteers 
 
Q. How do I view and manage volunteer registrations? 
A. Managing Your Agency's Need Responses 
 
Q.  How do I manage my volunteer schedule? 

A. Volunteer Scheduling: For Agency Managers 

Q. How can I track volunteer attendance through the portal? 

A. Volunteer Check-in: A Guide for Agency/Program Managers 

Managing Volunteer Hours 
 
Q. How do I approve hours submitted by a volunteer? 
A. How to Approve Pending Volunteer Hours  
 

Volunteer Data Reporting 

Q. How do I pull volunteer information and reports? 

A. Finding and Exporting the Data You Need: For Agency Managers  

Additional Resources 
 
Agency Engagement: Spread the Word!  
How to Get More Volunteer Responses  
Publicizing Needs for Nonprofit Events  

https://galaxydigital.freshdesk.com/support/solutions/articles/36000040822-your-agency-or-program-s-profile-page
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041116-posting-and-managing-needs-for-your-agency-or-program
https://galaxydigital.freshdesk.com/support/solutions/articles/36000040990-need-duration-types
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041006-needs-and-events-what-s-the-difference-
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041083-managing-your-agency-s-need-responses
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041110-volunteer-scheduling-for-agency-managers
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041084-volunteer-check-in-a-guide-for-agency-program-managers
https://galaxydigital.freshdesk.com/support/solutions/articles/36000040827-how-to-approve-pending-volunteer-hours
https://galaxydigital.freshdesk.com/support/solutions/articles/36000124928-finding-and-exporting-the-data-you-need-for-agency-managers
https://galaxydigital.freshdesk.com/support/solutions/articles/36000040823-agency-engagement-spread-the-word-
https://galaxydigital.freshdesk.com/support/solutions/articles/36000077875-how-to-get-more-volunteer-responses
https://galaxydigital.freshdesk.com/support/solutions/articles/36000041021-publicizing-needs-for-nonprofit-events

